2015 Consumer Confidence Report Data
MELROSE WATERWORKS, PWS ID:
62702937

Water System Information

If you would like to know more about the information contained in this report, please contact
Ramon F Knudtson at (608) 792-2598.

Opportunity for input on decisions affecting your water
quality

1st wed. of month starting at 6:30 p.m.

Health Information

Drinking water, including bottled water, may reasonably be expected to contain at least small

amounts of some contaminants. The presence of contaminants does not necessarily indicate that
water poses a health risk. More information about contaminants and potential health effects can
be obtained by calling the Environmental Protection Agency's safe drinking water hotline (800-

426-4791).

Some people may be more vulnerable to contaminants in drinking water than the general
population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immune systems disorders, some elderly, and infants can be particularly at risk from infections.
These people should seek advice about drinking water from their health care providers.
EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium
and other microbial contaminants are available from the Environmental Protection Agency's safe

drinking water hotline (800-426-4791).

Source(s) of Water

fSource ID [Source iDepth (in feet) [Status
[4 [Groundwater ’3 25 IActive
IS IGroundwater [285 {Active




To obtain a summary of the source water assessment please contact, Ramon F Knudtson at (608)
792-2598.

Educational Information

The sources of drinking water, both tap water and bottled water, include rivers, lakes, streams,
ponds, reservoirs, springs and wells. As water travels over the surface of the land or through the
ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and
can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

« Microbial contaminants, such as viruses and bacteria, which may come from sewage
treatment plants, septic systems, agricultural livestock operations and wildlife.

« Inorganic contaminants, such as salts and metals, which can be naturally- occurring or
result from urban stormwater runoff, industrial or domestic wastewater discharges, oil
and gas production, mining or farming.

« Pesticides and herbicides, which may come from a variety of sources such as agriculture,
urban stormwater runoff and residential uses.

o Organic chemical contaminants, including synthetic and volatile organic chemicals,
which are by-products of industrial processes and petroleum production, and can also
come from gas stations, urban stormwater runoff and septic systems.

« Radioactive contaminants, which can be naturally occurring or be the result of oil and gas
production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations that limit the amount
of certain contaminants in water provided by public water systems. FDA regulations establish
limits for contaminants in bottled water, which shall provide the same protection for public
health.

Definitions

Term Definition
Action Level: The concentration of a contaminant which, if exceeded, triggers
treatment or other requirements which a water system must follow.
Maximum Contaminant Level: The highest level of a contaminant that is allowed in
MCL drinking water. MCLs are set as close to the MCLGs as feasible using the best
available treatment technology.
Maximum Contaminant Level Goal: The level of a contaminant in drinking water
MCLG  below which there is no known or expected risk to health. MCLGs allow for a margin
of safety.
MFL million fibers per liter
Maximum residual disinfectant level: The highest level of a disinfectant allowed in
drinking water. There is convincing evidence that addition of a disinfectant is

AL
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Term

MRDLG

Definition
necessary for control of microbial contaminants.

Maximum residual disinfectant level goal: The level of a drinking water disinfectant
below which there is no known or expected risk to health. MRDLGs do not reflect
the benefits of the use of disinfectants to control microbial contaminants.

mrem/year millirems per year (a measure of radiation absorbed by the body)

NTU
pCi/l
ppm
ppb
ppt

pPpPq
TCR

1T

Nephelometric Turbidity Units

picocuries per liter (a measure of radioactivity)
parts per million, or milligrams per liter (mg/1)
parts per billion, or micrograms per liter (ug/1)
parts per trillion, or nanograms per liter

parts per quadrillion, or picograms per liter
Total Coliform Rule

Treatment Technique: A required process intended to reduce the level of a
contaminant in drinking water.

Detected Contaminants

Your water was tested for many contaminants last year. We are allowed to monitor for some
contaminants less frequently than once a year. The following tables list only those contaminants
which were detected in your water. If a contaminant was detected last year, it will appear in the
following tables without a sample date. If the contaminant was not monitored last year, but was
detected within the last 5 years, it will appear in the tables below along with the sample date.

Microbiological Contaminants

Contaminant |MCL MCLG (SOt o Iy iolation LY Pical Source
Positives of Contaminant

presence of coliform Naturally present
Coliform (TCR) |bacteria in >=5% of 0 1 No in the

monthly samples environment

a routine sample and a
FECAL repeat sample are total Human and
COLIFORM (E. |coliform positive, and one |0 1 No animal fecal
COLD) is also fecal coliform or E. waste

coli positive

Disinfection Byproducts




Sample
Date Typical
Conftammant Site MCL MCLG Level Range (lf. Violation [Source of
(units) Found prior .
to Contaminant
2015)
By-product of
TTHM @pb) |20 AN g0 o 8 158 No drinking
chlorination
By-product of

HAAS (ppb) ?ISINFECTANT 60 60 |7 |7 No ﬁ;?ekr‘ng

chlorination

Inorganic Contaminants

Sample
Cogtammant Site MCL MCLG Level Range Da'te (f Violation Typical §0urce of
(units) Found prior to Contaminant
2015)
Erosion of natural
deposits; Runoff

ARSENIC from orchards;

(ppb) 10 |n/a 0 0-0 |3/17/2014 No Runoff from glass
and electronics
production wastes
Discharge of drilling
wastes; Discharge

?pAgUM 2 2 0002 o0 N72014 |No from metal

P ’ refineries; Erosion of
natural deposits
Erosion of natural
deposits; Water
additive which

pr[rJn())RIDE 4 4 0.4 82 © [3/17/2014 |No promotes strong

p ) teeth; Discharge
from fertilizer and
aluminum factories
Runoff from

NITRATE 1

(NO3-N) 10 10 0.05 0.00 - No fertlhz-er use; '

(ppm) 0.05 Leaching from septic

p tanks, sewage;




Sample
Coqtammant Site MCL IMCLG Level Range Da'te (if Violation Typical .Source of
(units) Found prior to Contaminant
2015)
Erosion of natural
deposits
SODIUM 4.66 -
(ppm) n/a |n/a 4.79 479 3/16/2014 |No n/a
90th Sample
Contaminant |Action Percentile # of Date (if . + .. _ | Typical Source
(units) Level MCLG Level Results |prior to Violation of Contaminant
Found 2015)

Corrosion of
00of 10 household
results plumbing
were systems; Erosion

éotl; I)’ER AL=13[13  [02500 |above [7/23/2014 [No of natural
P the deposits;
action Leaching from
level. wood
preservatives
00of10
results Corrosion of
were household
LEAD (ppb) |AL=15 |0 0.00 above  [7/23/2014 [No plumbing
the systems; Erosion
action of natural deposits
level.
Radioactive Contaminants
Sample .
. . Typical Source
Contaminant | lvrer LG [£€¥ Range (P2 (T \Violation of
(units) Found prior to Contaminant
2015)
GROSS ALPHA, 1.6 - Erosion of
EXCL.R& U 15 |0 2.8 2.8 3/16/2014  |No natural deposits
(pCi/l) ' P
RADIUM, (226 1.2 - Erosion of
+228) (pCifl) > P 33 33 P/17/2014 - No natural deposits
GROSSALPHA,| [wa [na [28 |1L6- [3/16/2014 [No |[Erosion of




Sample Typical Source
Contaminant |c..hvror IvieLG L% [Range P2 @ Violation of
(units) Found prior to Contaminant
2015)
INCL.R&U 2.8 natural deposits
(n/a)

Additional Health Information

If present, elevated levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing. Melrose Waterworks is responsible for
providing high quality drinking water, but cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours, you can minimize the
potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water
for drinking or cooking. If you are concerned about lead in your water, you may wish to have
your water tested. Information on lead in drinking water, testing methods, and steps you can take
to minimize exposure is available from the Safe Drinking Water Hotline or at
www.epa.gov/safewater/lead.




CROSS CONNECTION INSPECTION REQUIREMENTS

(Each House Must Be Inspected Every 10 Years)

What is 2 Cross-Connection? . . .
A cross-connection s an actual or polential connection betwsen the safe drinking water (potable} supply and a

source of contamination or pollution.  State plumbing codes require approved backfiow prevention mathads to be
L?]staiﬂed at every point of potable water connection and use. nnections must be propedy protected or
m \

st does contamination ocour? )
When you tum on your faucet, yotsatgﬁ:tﬂze water o be as safe as when it left the beatment plant. However, cerfain
hydraulic condltions feft within your plumbing system may aflow hazardous substances to contamirate

your awn drinking water or even the public waler supgly, S
, undercertain conditions, water can actually flow backwards; thisls

Water normally flows In one direction, Howeer,
known as Backflow. There are two situations that can cause water to flow backward: back siphenage and backpressure.

Backsighiinage

b May occurdugma Tlggurprasuﬁ% fne muncipal g;/atemg‘ngagre ﬁgi'xﬂngengaf 1 ,awatarmaig
reak of system repait.”This creates a siphon in your plumbin m can draw water out of a sink or bucket 2n
backégrﬁwurw;rgam'memsﬁcwatersysm. &

Backpnessure
May be created when a source of pressure (such as a boiler} creates a pressure greater than the pressure supplied
from the public water system. This may cause contaminated water to be pushied ints your plumbing system through an

unprotected cross-connection.

in the Bathroom - Tollet Tanks

In the Bathroom - Hand Held Shower Fixture

The hend held shower fSturs i3~ There are many unapproved toflet tank fiff valve products

compliantif: e sold at comenon refallers which do not mest tha state

besd It hangin AN plumbing cods requirements for backflow prevention.

. Whenst ¢
f,ealy'msmmpambg . mkbxemﬁ#lmm@mmm
ofﬁleﬂ(:::)lsve!dmnfme 1 . ﬁeplacearuumpngmeddevbsswlmmms
receptor ’ : #1002 approved antl siphon ball-cock asseenbly.

« Complleswith ASSE#1014 Average cost Is typlcefly $12 fo $22 at home

+ Hasthe ASME cods 112.18.1 . e one Is one Inch below critcal level
stemped on the handle ~ g (CU maridngon the deves

ASSE #1002 Approved Ball Cack Assembly
1 Minimum AIR GAP Abowe 3
Tub From Fidure Qutlet. %
Bath Tub
_ J
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= Make sure water freatment

insighis to protect your drinking water
Do

vxgéptheenésofhmdearoiallpossﬂaie

contaminants.

+ Make sure zﬁshwashe:s are Installed with a pmper
. v:»n? and Instait a simple hose bibb vacuum breaker

on all threaded faugets amun%yom homa, .
evices such as waler

softeners have the proper "alr gap’, thh Is &
minimum of one Inch above any draln.

Hose bihb Vacuum Bmker

Don't..
. Subme@hus&lnbuckets pools, tubs.stnksaf

@ds spray aflachments without 8 -backflow

prevention device,
« Connect waste pipes from water softenars or. other

treatment systems .directly to the sewer or

submerged drain pipe. Alwaysbesuretherelsaone-

Inch “air gap” separation.
Alr Gzp

In the Kitchen
AN =
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i i
v o e et

Hoses and water treatment devices mey create a
potentlal backflow hazard i not properly Isolated with
backfiow prevention rmiethods,

D-l;! you Know...

“f'our water can became contarninated If connections to
‘lourpiumbingsystémareuotpmpeﬂypmw )
The pumpose of the local Cross-Conneclion Centrof
Program, as required by State Plumblng Code and

Regulations, Is 1o ensure that everyone In ths :nmmunfty
Hies safs, clean drinking water,

Pubkic Heaith & Satety....

79 avold contamination, backflow praventers ara required
By stats plumbing codes wherever thers Is an actual or
ntial hazard for a cross-connaction. | The Wisconsin
rimerit of Natural Resources requires afl pubik:wataf
Suppliers to- maintaln an on-golng Cross-Connection
Contral Program Involving publle edycation, ansite
nspéctions, and possible corrective actions By buliding ~
ownersi wquired.

Mm lnfcmaﬁnn

W Depertment of éommarce
www.commioree stale. wi,us/

Www,ens. oV
Cross-Connection Control / Backflow Prevention
www hyhodesimnsing comwices. html

WI-KBRCCL. 20110414
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The Melrose Water Department works around the clock to provide top quality water to
every tap. We ask that all our customers help us protect our water sources, which are
the heart of our community, our way of life and our children’s future. Please call our

office at 608-488-3191 if you have any questions or concerns.

Ramon Knudtson,
Water Operator
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